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A Perfect Memory
Terms & Conditions
These terms and conditions form part of the booking procedure and need to be signed by the bride or
groom, respective family member, or wedding organiser, and returned together with the booking form
within one week of receipt please.


To confirm the booking a non refundable/non transferable fee of £100 is required along with a completed booking
form. This £100 fee will be deducted from the overall cost of the service provided.



The remaining balance must be paid 4 weeks before the date of your wedding. An additional cost may be incurred if
payment is not received by the due date.



A CD of music tracks for your wedding DVD is required at least 3 weeks before the date of the wedding - this can be
sent with the final payment.



Cancellations are to be notified by eight weeks before the wedding and acknowledgement confirmed by A Perfect
Memory. After this period, the full outstanding balance will be required.



On the day of your wedding one meal will be requested during the wedding breakfast.



A Perfect Memory cannot be held responsible for circumstances beyond our control ie. foreclosure of church or civil
ceremony and reception venue, weather/natural disasters and therefore full payment will still be due.



In the event of technical failure on the day, every effort will be made to rectify the situation, failing that a refund
will be given.



Any photographs taken on your wedding day will not be sold to you. They are used for the benefit of the DVD only.



Goods will be supplied within 8 weeks of the event(s).



Delivery of your wedding DVD’s will be made by signed post.
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Winner 2016, 2015 & 2014
Comments from The Bristol and Somerset wedding awards 2016.
Additional Feedback on your Supplier Ben from the start to finish of the planning and getting married was fantastic. It’s
been great looking back on our day.
Why did you book this Supplier Round him at a friend’s wedding and liked how he was during the whole day of it!
~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Ben was fantastic, friendly and made everyone feel natural during the day
Why did you book this Supplier We heard great reviews and after meeting Ben we knew we had to have him to record our
wedding DVD.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier
Amazing
Why did you book this Supplier
Memories for the kids
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier
Ben was brilliant in all aspects - in the preparation, during the day and afterwards, sending us our excellent video just as we
returned from honeymoon. He was very professional during the day and the standard of his work was top notch, and very
reasonably priced.
Why did you book this Supplier
Initially because we were looking for someone to fit into our budget, but then it was obvious Ben was very professional and
would do a great job for us.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier I can understand now how, after so much thought and planning people put into a
wedding, how sometimes there can leave a little sense of disappointment rightly or wrongly, with services and vendors or
even the venue because it hasn’t quite measured up to expectations. Ben is not one of those people. Ben offers not only an
excellent service at a great price, he shows a level of commitment and care to your special day that is genuinely heartwarming. His affordable nature and enthusiasm with which he goes about things is something seldom seen where a “job” is
often just a “job” to people. Truly someone who cares about his customers and his craft, he deserves recognition in these
awards for being someone that definitely adds to your wedding, and the excitement as well as his professional output. We
can’t speak highly enough of him. Ryan and Sarah
Why did you book this Supplier Seen examples of his work and glowing testimony from happy customers.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
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Additional Feedback on your Supplier Ben is amazing at what he does. He is very professional and so committed. He is very
approachable and listens to what you want. In the day Ben made you feel very relaxed and you did not always realise he
was there (a good thing) Our wedding DVD is the best.
Why did you book this Supplier Ben was the videographer for my sister’s wedding 5years ago and I had remembered how
good their DVD was. Ben has progressed and improved very much and this shows on our DVD
~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Ben was brilliant couldn't ask anything else from him both myself and husband still
cry when we watch our day back as Ben made our memories forever
Why did you book this Supplier To keep our memories for a life time and such a lovely friendly but professional man
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Additional Feedback on your Supplier Ben was professional at all times but also friendly and helpful. He did an
amazing job of filming our wedding day and our finished DVD was not only finished in a super quick time but also
was of excellent quality. We couldn't have asked for better service from anyone.
Why did you book this Supplier We seen Ben at a wedding fayre and his presentation stayed with me and made
me feel like I would be missing out not to have our wedding day filmed by Ben.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier A perfect memory, was perfect. So attentive to everything we wanted and
the video is perfect. We also had a review of the day, which has had so many views and many a tear to go with it
as it's just so beautiful. I would recommend Ben and a perfect memory to everybody I know!
Why did you book this Supplier Recommendation from other brides :)
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Ben was amazing! So lovely and did a fantastic job of capturing our special
day! We completely relived the day when we watched our dvd! Just brilliant
Why Did you book this Supplier We got on very well with Ben as soon as we met him. He made us feel even
more excited about our day and came up with some great ideas!
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Ben was fantastic before, during and after our wedding day. A real
professional.
Why Did you book this Supplier Such a reasonable price and friendly manner when we met him
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Excellent commitment on the day and such super fast service. DVD was
done within days of the wedding! Fantastic quality and the little touch of a short version of the day was brilliant.
Why Did you book this Supplier Word of mouth and recommendations.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Amazing our DVD is the best part of our special day as we can watch it
over and over again it is made wonderfully and captured every special moment
Why Did you book this Supplier Family member had used him
~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Ben was great and very professional services
Why Did you book this Supplier Best in the business
~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Amazing - he couldn't do enough for us and the end product was incredible and
something we'll always treasure
Why Did you book this Supplier Professional and friendly
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~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Great company
Why Did you book this Supplier Because he was amazing and always done a great job
~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier We would recommend Ben from A Perfect Memory to everyone, he was brilliant and
we are over the moon with the dvd we have received.
Why Did you book this Supplier We saw Ben at a wedding Fayre & were unsure whether to book or not but after speaking
with Ben & seeing some of the work he has already done, we decided it would be silly not to book him.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier Professional and polite, Ben was a pleasure to have at our wedding. Our wedding
video is more than we could have ever imagined!!
Why did you book this Supplier Filmed a friend's wedding, loved their video!
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Additional Feedback on your Supplier
Ben was great- he even provided a list of music used by other couples in the last year when we were stuck on which music
to use.
He communicated great throughout.
He was very clear when directing us on the shots he needed and he was discrete throughout so we didn't really notice he
was there.( in a good way!)
Why Did you book this Supplier
My friend had him for her wedding and I was impressed by the way he worked and the high quality video at the end.
Additional Feedback on your Supplier Ben was professional and just a joy to work with, he captured our wedding just
perfectly, couldn’t have asked for any better.
Why did you book this Supplier Met Ben at a wedding fair, he was so friendly and he is very well prices. Ben was very
accommodating as he was willing to travel to Wantage event tho he is based in Bristol.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~
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A Perfect Memory
Please complete using block capitals ensuring your names are correct as they will be used within the wedding DVD.

Booking Sheet
Name: -

………………………………...............

&

…………………………….................

Address: …………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………….......................................................................
Contact Numbers: ………………………………………..
………………………………………..
………………………………………..
Email Address: -

………………………………………

Date of Wedding: -

...............……………………….

Venue of Wedding: ...............................................................................................................................................................
...............................................................................................................................................................
...............................................................................................................................................................

Later Moving To: ...............................................................................................................................................................
...............................................................................................................................................................
...............................................................................................................................................................
Extra Notes: ...............................................................................................................................................................
...............................................................................................................................................................
Review of the Day: -

Yes Please

No Thanks

USB Presentation Box and HD files of wedding DVD (.mp4): -

Yes Please

No Thanks

Where did you find me to?
...................................................................
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A Perfect Memory
Terms & Conditions
These terms and conditions form part of the booking procedure and need to be signed by the bride or
groom, respective family member, or wedding organiser, and returned together with the booking form
within one week of receipt please.


To confirm the booking a non refundable/non transferable fee of £100 is required along with a completed booking
form. This £100 fee will be deducted from the overall cost of the service provided.



The remaining balance must be paid 4 weeks before the date of your wedding. An additional cost may be incurred if
payment is not received by the due date.



A CD of music tracks for your wedding DVD is required at least 3 weeks before the date of the wedding - this can be
sent with the final payment.



Cancellations are to be notified by eight weeks before the wedding and acknowledgement confirmed by A Perfect
Memory. After this period, the full outstanding balance will be required.



On the day of your wedding one meal will be requested during the wedding breakfast.



A Perfect Memory cannot be held responsible for circumstances beyond our control ie. foreclosure of church or civil
ceremony and reception venue, weather/natural disasters and therefore full payment will still be due.



In the event of technical failure on the day, every effort will be made to rectify the situation, failing that a refund
will be given.



Any photographs taken on your wedding day will not be sold to you. They are used for the benefit of the DVD only.



Goods will be supplied within 8 weeks of the event(s).



Delivery of your wedding DVD’s will be made by signed post.

I confirm that I have read and accept the above terms and conditions.
Signed: ………………………………………..............

Dated: ………………………………………………

Print Name: ………………………………….………….

Date of Wedding: ………………………………...
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